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Upgrade Communication and 
Collaboration: Discover Conterra Hosted 
Voice with Teams Integration 
Transform Your Collaboration to Meet Today’s Business Needs

 
Streamlined  

Communications 

 
Enhanced  

Productivity

 
Improved Customer 

Experience 

Keep your team in synch - phone, SMS, 
IM, and video - no matter where they 

work from.

Integration with Microsoft Teams 
means fewer apps to shuffle and more 

productive working time.  

Quick access to voicemails,  
AI-powered insights and intelligent routing 

ensures better customer interactions.  

Powered by Rock-solid Conterra Reliability  

Simplify vendor management and 
maximize your communication spend.

Better communication, improved 
collaboration, and increased flexibility.

Less IT overheard, faster deployments, 
fewer technical roadblocks. 

Welcome to Conterra  
Hosted Voice. 
More than a dial tone, it’s an all-in-one  
communication powerhouse. 
Ready to revolutionize communication within your organization? By 
combining robust features, reliability, and seamless integration with 
Microsoft Teams, Conterra Hosted Voice makes it easy for you to 
enhance collaboration, productivity, and customer service.

IT Leaders Are Connecting 
With Conferencing And 
Collaboration Tools

 

Contact Us | Let’s discuss how Conterra can power a better communication strategy to meet today’s realities.

80% say they are very important 
to doing business.

85% say they boost worker 
productivity. 

84% accelerates top-level 
decision-making.

SOURCE: Frost & Sullivan, Intelligent Devices Boost 
Worker Performance in the Collaborative Enterprise.
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Contact Us 
Let’s discuss how Conterra can power a better  
communication strategy to meet today’s business needs.

Conterra Hosted Voice: All the Features You Need,  
All in One Place.

Why Conterra?  
OUR NETWORK: 
Our 99.99% reliable fiber-based, state-of-the-art network keeps 
you connected, productive, and ready for anything.

OUR PEOPLE: 

Responsive, accountable, concierge-level customer service 
provides specific solutions that matter to your unique  
business goals. 

Full Collaboration 
Suite: 

More than just a dial tone, 
Conterra Hosted Voice 
provides a robust suite 
of collaboration tools, 
including voice calls, video 
conferencing, chat, and file 
sharing—all accessible from 
a single interface. 

Microsoft Teams 
Integration: 

We can seamlessly integrate 
our voice solution with 
Microsoft Teams. Users 
can make and receive calls, 
conduct video meetings, 
and manage voicemail—
all within intuitive Teams 
interface. No need to switch 
between apps; everything 
happens right where your 
team collaborates. 

Advanced Call 
Routing: 

Our system offers 
intelligent call routing 
based on the rules you 
define. Whether it’s 
time-based routing, 
geographic routing, or 
skill-based routing, we 
ensure calls reach the 
right person efficiently. 

Voicemail and 
Transcriptions: 

Never miss an 
important message. 
Voicemails are 
accessible through 
Teams, and our 
transcription feature 
converts voicemails 
into text for easy review.
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