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Fiber Driven. People Powered.

Conterra is proud to sustainably provide vital connectivity to the communities it serves, based on
the following guiding principles:

Environmental management: guide our activities in the context of environmental
sustainability, demonstrating a respect and care for the environment and including a
commitment to minimize the impact of our operations on the environment, such as

o emission of greenhouse gases

o impact on biodiversity and habitat

o adaptation to climate change
Social responsibility: promote positive engagement with all our stakeholders, both internally
(including through such items as diversity and employee safety) and externally, and the
communities we serve.
Corporate Governance: adhere to policies that promote the highest ethical standards

Consistent with Conterra’s sustainability principals, we seek to adhere to the UN Global Compact
10 Principles. Further we are a participant in the annual GRESB Infrastructure Assessment that
benchmarks ESG performance of infrastructure assets, globally.

Conterra is a strong supporter of local community organizations, including the following:

American Heart Association

Ronald McDonald House Charities

East Texas CASA (Court Appointed Special Advocate)
CHRISTUS Good Shepherd — Longview Guild

Police Activities League of Charlotte

El Paso (TX) Shooting Victims Fund

Hurricane Florence Recovery Fund
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